
Anti Social Behaviour
Including information on Domestic Violence

THCH is committed to promoting a safe and secure environment so that its residents are 
able to live peacefully in their own communities. 

We recognise everyone has the right to their chosen
lifestyle, providing it does not spoil the quality of life for
others.  We also recognise and accept there has to be a
degree of tolerance of and respect for the requirements
and needs of others.

Examples of Anti-Social Behaviour (ASB) include:

   * Noise Nuisance
   * Vandalism, Graffiti, Criminal and Property 
 Damage
   * Fouling and Littering Public Areas
   * Intimidation and Harassment
   * Racial, Sexual, Other Harassment and Domestic
 Violence
   * Substance Misuse
   * Actual Physical Violence Against People &
 Property
   * Vehicle Crime, Abandoned Vehicles
   * Joy-riding
   * Prostitution & Kerb Crawling
   * Begging
   * Low Level Nuisance (such as playing football)

The above is not a definitive list.

What we will do

THCH will:

 Clearly communicate the standards of behaviour
 expected by our tenants, those who live with 
 them and their visitors
 Reduce the possibility of ASB by placing 
 prevention at the core of tenancy management
 Take action against all identified perpetrators
 and support action by other agencies, using 
 legislation and legal remedies, including against
 those in other tenancies whose action affects a
 tenant of THCH

 Work with partners to develop co-ordinated 
 approaches
 Ensure staff and Board Members are effectively
 trained and kept up to date with developments
 Take a victim centred approach to dealing with
 complaints of ASB which will provide support for
 witnesses and complainants throughout any ASB
 case.  We will use the power of the courts and 
 seek support from the Police and other agencies
 to safeguard complainants and witnesses
 Work with the Police and the Council to 
 maximise the use of a growing range of new
 legislation that ensures prompt action is taken in 
 enforcing tenancy and lease conditions

 Ensure tenant input into procedures, monitoring
 new initiatives etc through our Area Resident
 Boards and Joint Area Resident Boards
 Share information with Police and the Council in 
 order to deal with crime and ASB on our Estates
 Use CCTV and surveillance and concierge 
 services whenever possible.  Officers will act as 
 witnesses in civil and criminal cases.

If you feel you are the victim of anti-social behaviour
or know of a potential problem, please immediately 
contact your Community Housing Officer (details on 
back page). 
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Domestic Violence

Domestic violence is a significant problem in Tower 
Hamlets, with the police dealing with an average of 11 
incidents every day.  The Local Authority, Tower 
Hamlets Council is committed to working in 
partnership with statutory and community 
organisations to prevent domestic violence and 
reduce the harm it causes to individuals, families and
the community as a whole. 

Domestic violence is any incident of threatening 
behaviour, violence or abuse (psychological, physical,
sexual, financial or emotional) between adults who 
are, or who have been, intimate partners or family 
members, regardless of gender or sexuality. 

This definition includes violence such as female 
genital mutilation (FGM) so-called ‘honour’ crimes, 
forced marriage, and acts of gender-based violence.

Domestic violence happens across all communities,
faiths and cultures.  Most often, domestic violence is 
committed by men against women, but it also 
happens in gay, lesbian bisexual and transgender 
relationships.  Sometimes women abuse men. 
Sometimes other family members may be involved.

As many as one in four women, and one in six men 
experience some form of domestic violence at some 
point in their lives.

Are you suffering from domestic abuse?

   Does your partner or a close family member hit you 
   or push you around? 

   Do they threaten to hurt you, your children, your 
   friends, family or pets, or even themselves? 

   Do they put you down and make you feel bad about 
   yourself? 

   Are they jealous and possessive? 

   Do they control all the money? 

   Do they stop you from studying or taking a paid job? 

   Do they humiliate or degrade you? 

   Do their moods rule your home and your life? 

   Do they hurt you sexually, or force you to do things 
   you don’t enjoy? 

   Does their family also abuse you, or back them up? 

   Are you often anxious, afraid, depressed, confused? 

   Is what’s happening to you affecting your children? 

   Have your friends, relatives or colleagues expressed 
   concern about you or what is happening to you? 
 

If you can identify with any of these scenarios, the first 
step to resolving the situation is to recognise that 
what is happening to you is unacceptable, that you 
are not to blame, and that you cannot change your 
abuser or abusers.

It can be hard to admit, even to yourself, that you are a 
victim of domestic violence.  But this is the first step to 
getting help and getting safe.

Ignoring violence is dangerous.  Violence rarely 
happens only once.  In fact it is more usual for the 
violence to become increasingly serious the longer it 
continues.

How you may be feeling 

   You may feel that you are in some way to blame, that 
   if you change the abuse will stop. 

   You may feel that it is your problem and you have to 
   solve it all by yourself. 

   You may feel embarrassed or ashamed that this is 
   happening to you. 

   You may fear that things will get worse if you try to 
   challenge the abuse.
 

   You may fear family or community disapproval or 
   rejection if you take action to protect yourself. 

   You may love the person who abuses you and want 
   your relationship to work. 

   You may keep hoping that things will change.  The 
   abuser may promise that they will change. 

The fact is, unless a person takes full responsibility for 
their abusive actions and gets specialist help, chances 
are they will not change.  There are some specialist 
services in London that can help people who are 
abusive to their partners.

What can you do?

Recognise that what is happening to you is domestic 
violence, it is abuse, it is unacceptable.

Accept that you are not to blame, they are responsible 
for their own actions. 

Find help and support to work out your options and
increase your safety.

Are you at high risk of serious harm?

If any of the following are happening to you, you could 
be at a high risk of serious harm – we strongly 
encourage you to seek support and protection from 
the police or another domestic violence service: 

   The violence is getting worse or you have been 
   seriously hurt.
 

   The perpetrator has threatened to kill you.
 

   You have recently separated, or told your partner you 
   are going to leave.
 

   The perpetrator has access to weapons.

   The perpetrator has raped or sexually assaulted you.

   The perpetrator is harassing or stalking you after you 
   have left.



   The perpetrator is extremely jealous, possessive and 
   controlling. 

   You are pregnant or have recently given birth.
 

   You are socially or culturally isolated by the 
   perpetrator. 

   There is extended family involvement and collusion 
   with the abuse. 

   The perpetrator is misusing drugs or alcohol. 

   The perpetrator is abusive, aggressive or threatening 
   towards your children.
 

   The perpetrator has a history of ignoring or breaking 
   injunctions or other court orders. 

If you are concerned that you or your children may be 
at risk of serious harm always call the police on 999. 
Their first priority is to protect you.

If you have decided to leave your partner

   Try to take your children with you.  

   Pack a change of clothes for yourself and your 
   children, and favourite toys. 

   Take all official documents e.g. birth and marriage 
   certificates, benefit books, passports, savings books,
   cheque books and cards, driving licence and 
   insurance documents with you if you leave.
 

   Take any medication that you or your children may 
   need.
 

   If you leave and later discover that you have left 
   something essential behind, the police may be able 
   to escort you so that you can return for it.
 

Having a safety plan

   Even if you are still committed to your relationship 
   and don’t feel ready to seek help from an agency, 
   having a safety plan in place to deal with a crisis can 
   help keep you and your children safe. 

   Talk to a friend, family member or neighbour you can 
   trust about the situation.  Ask if you could go to 
   them in an emergency.  Keep a list of useful phone 
   numbers, or programme them into your phone 
   memory.

   Make a plan of where to go and how to get there in 
   an emergency.   

   Set aside cash for a taxi, bus or train.
 

   Have a set of spare keys cut for the house and car
   and keep them in a safe place.
 

   You may want to pack a bag with some of the items 
   listed above and leave them with your trusted friend 
   or relative. 

If you know someone suffering from domestic 
violence - what can you do?
 

People experiencing domestic violence are more likely 
to tell a trusted friend about what is happening to 
them than they are to contact an agency for help.  If 
you are concerned that someone you know is being 
abused there are things you can do to help.

   Make sure they are safe - if you witness or overhear
   a violent incident, call the police on 999

   Be understanding 

   Don’t blame the victim

   Be supportive 

    Ask if they have been injured 
 

   Give them information on the help that is available 

   Offer to let them use your address and phone 
   number for receiving information and messages 

    Do not put yourself in a dangerous position

Useful contact information

   National Domestic Violence Helpline
   0808 2000 247

   Rights of Women (Legal Advice)
   020 7251 6577

   Victim Support Line
   0845 30 30 900

   Tower Hamlets Victim Support
   020 8983 5454

   NSPCC Child Protection Helpline
   0800 0800 500

   Childline
   0800 1111

   Tower Hamlets Asian Woman’s Aid 
   020 7517 1420 / 07940 050 560

   Women’s Trust
   020 8522 7856

   Rape & Sexual Assault Helplines
   The Haven
   020 7247 4787

   Survivors UK
   020 7357 6677 

   Male Victims of Domestic Violence
   0808 801 0327

   

 

 




